
PRIVACY POLICY
Stew Travel, an ITTS trademark (hereafter “our Company”), respects your right to privacy. This privacy
policy informs you on the processing of personal data collected through the website
www.stewtravel.com (hereafter “the Site”). This privacy policy provides you with information on the
services offered by our Company, such as subscribing to our travel offers, subscribing to personalized
services or subscribing to our newsletter.

Important: We may amend this policy from time to time in order to reflect changes in our practices, to
further clarify our practices or to ensure compliance with regulations. We invite you to consult this
privacy policy on a regular basis.

Cookies

To improve your experience, to analyze the frequency of the visits on our website, and to better target
your interests during our advertising campaigns and promotional offers, Stew Travel uses cookies.
These small files, which are stored on your computer following a visit to our website, record
information about you such as the display language or certain browsing habits. This data is used,
among other things, to activate certain functionalities, facilitate your navigation or offer you
advertisements based on your areas of interests. The information collected remains confidential at all
times. Nevertheless, if you wish to deactivate or block cookies, it is possible to do so by configuring
your computer settings.

Personal Information

Stew Travel only collects, uses and/or discloses your personal information with your consent. In
certain situations, the collection of personal information such as your name or email address may be
required, for instance during a travel transaction, subscription to our newsletter and registration to
various contests. Rest assured that your personal information remains confidential and is protected by
security measures that meet industry standards. Please be aware that none of your personal
information can be shared outside the organization (partners, advertisers, suppliers, etc.), unless you
give us your explicit consent to do so beforehand. If you have any questions or concerns about the
protection of your personal information, please submit your request by email to info@stewtravel.com

FOR MORE INFORMATION:

What personal information do we collect?

We may collect and use the following categories of personal information:
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Identification

Your name, date of birth, gender, nationality and passport number. If your under-age children are
included in the reservation, we will collect their identification information as well.

Contact information

Your contact information consists of your phone number, physical address and email address. If you
make your reservation through a travel agency, that agency may choose not to share your contact
information with us.

Credit card information

We have implemented a combination of physical, organizational and technological means to ensure
the confidentiality of the personal information we hold; to protect it against loss or theft; and to prevent
unauthorized access, transmission, reproduction, use or modification of such information.

We use the SSL (Secure Sockets Layer) encryption standard for the transmission of personal
information on our websites, for example when you use your credit card to make an online payment.
You can check whether or not this protection is in place by looking for the padlock symbol on the web
browser. SSL enables a secure connection between your web browser and our Internet server by using
a private (or secret) key to encrypt information.

Booking details

During the booking process, we collect information that may include your travel date, flight and hotel
reservations, payment details, as well as booked ancillary services, upgrades and extra luggage.

Travel Details

When you travel with us, we collect and process information related to your trip, such as your travel
itinerary, check-in information, electronic boarding pass, medical needs, special dietary requirements,
and any preference or required additional assistance.

Interactions

When you communicate with us by email, online or via social networks, we record your interaction and,
where appropriate, attachments such as your photographs and/or videos. When you contact us by
telephone, for example when contacting our reservations department and/or our customer service
department, we may record your telephone calls for training purposes or to prevent fraud. We also
collect your questions or complaints.

Previous reservations

We collect information about the services we have provided to you in the past, including your previous
travel arrangements (flights and other bookings), lost luggage and comments on our services and
other interactions with us.
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Use of our sites and mobile application

When you browse on our website, use our mobile application (if operational) or subscribe to our
newsletter, we may collect your IP address, browser type, operating system, referring website,
preferred correspondence language, browsing behavior, universal unique identifier (“UUID”) and
application usage.

We may also receive information related to your location.

Social Media

We collect your information when you enter our contests or share comments on our social media
platforms. We may receive information from your social media provider depending on your settings.

Sensitive Personal Information

When we provide services to you, we may collect personal information that we consider sensitive
because it may reveal your racial or ethnic background, physical or mental health, religious beliefs or
criminal convictions or offences.

If you request specific medical assistance during a flight (such as a wheelchair or oxygen), this may
reveal information about your medical condition. In addition, you may disclose your religious beliefs
when requesting special meals or when informing us about other dietary requirements. Similarly, the
details of your travel document may contain information that may reveal your racial or ethnic
background.

When you provide sensitive personal information, you must explicitly consent to its processing. Such
sensitive personal information will only be collected and used to meet your special requests and to
fully meet our obligations.
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